
Questions & answers regarding Energizing Indiana’s 

Home Energy Assessment program for nonprofits 
 

Q:  What is Energizing Indiana? 

A:  Energizing Indiana is a united effort by participating utilities and residents to 

promote energy efficiency.  Participating utilities are Duke Energy, NIPSCO, 

Vectren, Indianapolis Power & Light Company, and Indiana Municipal Power 

Agency (IMPA).  Program partners are Citizens Action Coalition (CAC) and 

Indiana Office of Utility Consumer Counselor (OUCC).  As part of its Outreach and 

Enrichment Program, Energizing Indiana is offering nonprofit organizations in 

Indiana the opportunity to enroll in a Home Energy Assessment incentive 

program for their members, supporters, and friends.  Trinity Episcopal Church is 

now participating in this program. 

 

Q:  How long will Trinity participate in the HEA program? 

A:  Our participation began on September 10, 2012 and will continue through 

December 2014.  **Note:  free Home Energy Assessments must be completed 

by Tuesday, September 30, 2014 for Trinity to receive credit, so register now! 

 

Q:  How is the program funded? 

A:  The program is funded by utility rates.  There are no participation fees 

associated with the program for either the organization or the homeowner. 

 

Q:  How can a Home Energy Assessment help my household save energy and 

money? 

A:  Energizing Indiana Energy Advisors will assess the heating, ventilation and air-

conditioning (HVAC) systems in your home to determine if they are operating 

efficiently.  They may also inspect air duct sealing, insulation levels and more to 

evaluate your home’s energy consumption. 

 

The Home Energy Assessment may include home improvements such as: 
 

 Up to nine (9) CFLs 

 Up to three (3) low-flow faucet aerators 

 Up to two (2) low-flow showerheads, 1.5 gpm 

 Water heater insulation wrap (on electric water heaters only) 

 Hot water pipe wrap 



 

Once a home’s energy assessment is complete, the resident will receive a 

comprehensive report detailing what can be done to start saving energy and make 

the home more comfortable. 

 

Q:  How can Trinity Episcopal Church benefit from this program? 

A:  For every member, supporter, or friend of Trinity who completes a Home 

Energy Assessment, the church will receive $25.  Each participating nonprofit is 

eligible to earn up to $25,000 per program year.  Any requested award amounts in 

excess of $25,000 will be reviewed on a case-by-case basis. 

 

Q:  What are the home eligibility requirements? 

A:  Requirements are as follows: 
 

 Any single family detached home, duplex, triplex, quad, or mobile home 

(owner-occupied or rented) is eligible. 

 Homes must receive service from a participating electric utility (IPL, Duke 

Energy, NIPSCO, Indiana Municipal Power Agency (IMPA), or Vectren).  

REMC utilities do not qualify.   

 Homes must be built prior to January 1, 2010.  **Note:  Previously, homes 

had to be at least 10 years old to qualify, so if you weren’t eligible 

before, you may be now. 

 Homes must not have had a utility-sponsored energy assessment in the last 

three (3) years. 

 

Q:  Do renters need landlord authorization to receive an assessment? 

A:  Previously, renters had to obtain a signed work authorization form from 

landlords; however, this is no longer a requirement.  If electric service is not in 

the renter’s name, s/he should check with the landlord before applying.   

 

Q:  Are apartments eligible for a home energy assessment? 

A:  Sorry, apartments are not eligible. 

 

Q:  If I’ve participated in a utility-sponsored online energy survey or mail-in offer 

during the past three years, am I still eligible to receive a home energy 

assessment? 



A:  Yes, as long as you haven’t had a utility-sponsored in-home assessment 

within the past three years and meet other program criteria, you are eligible to 

participate. 

 

Q:  How long does a Home Energy Assessment usually take? 

A:  Approximately 45 minutes to 1 ½ hours, depending on the size of the home. 

 

Q:  How do I sign up? 

A:  Visit the Trinity Creation Care web page at 

http://www.trinitybloomington.org/serve/creation-care and click on the link to 

Energizing Indiana’s online application form, which includes Trinity’s unique ID 

number. 

 

You can also register with an EI customer service representative by calling 

1-888-446-7750 and providing the participating organization name (Trinity 

Episcopal Church) and Trinity’s unique ID number (TECB09102012). 

 

Q:  How are Home Energy Assessment appointments scheduled? 

A:  If you register online, you can specify the best dates/times for your 

appointment and will receive a confirmation call.  You’ll also receive a call the 

night before the scheduled assessment.   

 

Q:  Can my Home Energy Assessment be scheduled for an evening or weekend? 

A:  Yes, evening and Saturday appointments are available. 

 

Q:  Do I need to be at home when the assessment is conducted? 

A:  Yes. 

 

Q:  If I sign up, will my name be added to any mailing lists? 

A:  No. 

 

Q:  Do I have to be a member of Trinity Episcopal Church to participate? 

A:  No.  Any friend, relative or supporter may participate on behalf of Trinity, and 

Trinity receives $25 for each household completing an assessment. 

 

Q:  Do I have to live in Bloomington to participate? 

http://www.trinitybloomington.org/serve/creation-care


A:  No.  If your home is in Indiana and your electric provider is one of the above-

mentioned participating utilities, then you may apply.  

 

 

Thank you for your interest in increasing your home’s energy efficiency and 

supporting Trinity through your stewardship.  For additional information regarding 

the Home Energy Assessment program and a list of participating organizations, 

please see Energizing Indiana’s website at 

https://energizingindiana.com/programs/residential-home-energy-

assessments/coe 

 

Or contact Creation Care Committee co-chair Karen Smith at 

tvagerbiler@yahoo.com 
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